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Enhancing your IP Business.

Account & Pin Generation Guide!



The SMART allows the creation and management of client accounts and tariffs. In addition, SMART

provides the overlook of profits and costs generated by the services that is provided by reseller to the
clients.

After obtaining the username and password, reseller is authorized to log in to the system at:
http://www.tseyva.com
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There are six types of clients. They are

Gateways
PC 2 Phone
IP Phones
Calling Cards
Cdllback
Global
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I. GATEWAYS (GW Proxy Clients)

VOIP gates and other devices, such as IP phones, which connect to the VPS systems in direct
mode (gw to gw), can be added here.

To add a new client in the Gateways client type:

a. Click on Gateways
b. Click on ‘Add New’ to add a client
c. Assign alogin name and password for clients.

[ Add New | Add Clients | Changes | Export | Remove All |

[ Filter ] - Total Pages - [ 1] - Total Records - [ 0] - Page Size - I 10 = I

it Delte Login|Password P Adres Cret Tr Diting Pln Prefi Tl Preis Codect |Codecz 1
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Add new | Update

Laogin IDem-:-
Password Idem0123

10,0.0.1

Ip address

IlEI.U.EI.l

Add | Dell
Tariff Idemo_Derno - I

Dial plan prefix I ’I Tariff prefix I "l
Codec 1 IG?23 'I Codec 2 IG?ZQ 'I

M active [ Recognize by H3Z3ID

Savel Zancel |

o

Assign the tariff sheet that you wish to use.

e. Leave the Dial plan Prefix and Tariff prefix blank

Tick or untick the ‘Active’ checkbox. ‘Active” needs to be checked in order to enable client to
utilize the services.

g. Recognize by H323ID is ticked in case it is an H323 device.

h. There are two ways of authorizing a client in the case of GW clients:

—h

i. H323ID -
In the first case login@password must be entered in the gateway; in the H323ID field (@
plays the role of separating the login from the password).

ii. IP address -
In the case of authorization through IP, IP address needs to be entered in the correct field
while the account is being set up (more that one address can be entered). Login and
password are also needed;



This menu also allows adding accounts to the SIP equipment, which connect to SIP proxy.

Gw Proxy Clients Client with login id [ Demo123 ] was added to the system...

["]- Recognize by H323ID M- Active B - Calling Card M - Connect Immediately

[ Add New | Add Clients | Changes | Export | Remowe All |

[ Filter ] - Tokal Pages - [ 1 ]- Total Records - [ 2 ] - Page Size - |10 =
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Edit | | E Derno Demol23  10.0.0.1... O dermo_Demno | DP: TF: 5723 5729 OmOO

Edit Demolz23d jajajadd . 1}
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dermio_Derno | TP TF: G723 |GFzo (O OO0

The ‘Filter’ link enables you to find a required client or to see which clients are using a particular tariff
sheet quickly and easily by entering the Login or Tariff sheet.

[1- Recognize by H323ID M - Active B - Calling Card B - Connect Immediately

[ Add Mew | Add Clients | Changes | Export | Remowe All ]

-

[ Filter ] - Total Pages -[ 1 ] - Total Records - [ 2 ] - Page Size - | 10

Filter
Lagin |demo123 Tarifr [ - |
Cancel |
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Edit | = Demo DemolZ3  10.0.0.1. L] demo_Demo  DP:
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Il. PC 2 PHONE CLIENTS

The PC 2Phone Client type allows resellers to add accounts for the PC 2Phone/Webphone clients.

PC 2Phone users are added to groups or ‘lots’
created lot.

. Individual accounts can be added only to a previously
In order to create a lot:

a. Click on the PC 2phone Clients link.
b. Click on ‘Add New Lot".



PC 2 Phone Clients

Add Mew Lot

Add | Edit Lots

Lot Description |Dem|:u_ll:|t| Savel Zancel |

1

C.

o

Enter a Lot name and click on the ‘Save’ button. Lot name has to be in the
‘ResellerlID_LotName' format.
Click on the Lot Name to add clients to the Lot.

‘Add New' adds a single account

Enter the login name and password and select a Tariff Sheet to be used.

‘Add Clients” adds multiple clients automatically
The 'Add Clients' tool is particularly useful with the PC2phone and Callback services, which
have a very high volume of sale in the form of cards with PIN number printed on them. The
system automatically creates pairs (chosen randomly according to the set criteria) of login and
password.

After creating the desired number of Users, PINs' can be exported to a text file and saved on
the local disc (file created in this way can be used by the printing house while printing the
cards).

To 'Add Clients’

Add Clients
Login

Mumber of characters IlD

Login starking characters |

v Use Upper case I Use lovier case [ Use numbers
Password

Mumnber of characters IID

v Use Upper case I Use lovier case [ Use numbers

Cerdit amount ID
Tariff plan IMaster Value = I

Mumber of clients IlD

Dial plan prefix I - I Tartiff prefix I - I
Codec 1 IG?23 'I Codec 2 INone 'I

[~ active = Recognize by HIZ3ID

[T Connect imnrnediately I~ sie

GEnerake I Cancel I




e Enter the number of characters needed in the login and password strings, the combination of
numbers and letters or numbers alone must by chosen.

Set the credit amount for each client. All the users will be pre-paid type.

Assign a tariff sheet to be used

The number of new users’ accounts that will be created has to be entered.

‘Active’ checkbox can be ticked to activate all accounts

Click On generate to generate accounts

After creating new accounts, pairs of logins & passwords can be exported in the form of a text file.

g. To export the pins to a file in your computer click on the ‘Export’ link and Save the file when
prompted

Edit demo_Demo_lob 9142005 12:00:00 AM
1

[ Aadd Mew | Add Clients | Changes | Export | Remove All ]
[ Filter |- Total Pages -[ 1 ]- Total Records - [ 10 ] - Page Size - I 10 - I

Clients of lot - [demo_Demo_lot]

Fdit_|elete Login | Password | Credht Tarff__|Dialing Plan Prefx | arif Prefix Active
Edit demo_DIDANQONT | FRLIESKMNCT 0 Master Walue DP: TF: |
ﬂl demoDZRACDDUHE | HEIVYKHEED 0O Master Walue DP: TP: |
ﬂl demoIMEMGOERD NEDULTPYAF (O Master Yalue DP: TP |
ﬂl demokkSIQFFPCL  XHUIHXOQOLC |0 Master Yalue DP: TP: |
ﬂl demokMMFICPEXC LHWTHRGCEL O Masker Walue DP: TP: |
ﬂl demoMTEPMHOOHH  WWRPEXGRIGH |0 Master Yalue DP: TP |
ﬂl demoOREYECELRM  MMIKHBGYCK O Masker Walue DP: TF: |
ﬂl demoSMOHITATUS  BEWUIYWEY] O Masker Walue DP: TP: |
ﬂl demoUHGMGIBMPW PTRIOCOKYD (O Master Yalue DP: TP |
EditI demoxQIEMFZDE] | OxMEMYRSZII 0 Master Walue DP: TF: |

lll. IP Phones

This menu is used to add accounts to VOIP gateways, IP phones and all the other equipment that
requires registering in Gatekeeper or SIP registrar (based on the type of protocol used).

e For H323, registration takes place on the base of the alias sent by the equipment (H323id, e164
alias). Alias should contain the string login@password.

e For SIP, login and password should be entered in the correct field in equipment’s Configuration.
The addition of new clients is similar to the Gateways type with a few changes.
a. The Login name should be the same as the number to respond. Password should be entered
and the Tariff Sheet should be assigned.

b. The Gatekeeper Device type; H323 or SIP should be chosen.
c. The number should be a number from the IP block assigned to you eg: 99920728963



d. The Codecl G723 and the Codec2 G729.
e. Connectimmediately has to be kept unticked.
f. Click on Save to save the account.

Add new | Update

Login IQQQED?EBQES
FPassword IdemanS

Tariff IdE.-mD_DemD =
Gk Device Twpe SIF -

murmber ko respond to IQQQED?EBQES

Dial plan prefix I - I Tariff prefix I - I
Codec 1 IGT-"ZS - I Codec 2 IG.‘-"29 - I
I+ Active 1 Recognize bw H323ID

I connect immediatelw

Sa'\-.-'el Cancel I

IV. Calling Cards (IVR Clients)

The IVR Clients are created the same way as the PC 2Phone clients are created.

Add New Lot

demo_london 1 9)14/2005 12:00:00 &M

Edit: demo_Demo 9/14f2005 12:00:00 AM
1

[ Add Mew | Add Clients | Changes | Export | Remove All ]

[ Filter ] - Total Pages - [ 1 ] - Total Records - [ 0] - Page Size - |10 =

Clients of lot - [demo_Demo]

it Detee Looin Password Credit | ol DialngPlan Prefs T Prfo Active
1

Add new | Update

Lagin IDemD

Passwaord |demn123

Tariff Idemn_Demn - I

Dial plan prefix I - I Tariff prefix I - I
Codec 1 IG?ZS vl Codec 2 INu:une vl

p;ﬂ e T Recognize by H3Z3ID

Savel Cancel |




Create alot. Lot has to be in ‘ResellerlD_LotName’ format. Example: ‘0405s5_Demo’.
Add new client by creating a Login and a password.

Select Tariff type

Activate if needed; (tick the Active checkbox).

Click on ‘Save’ to save the pin
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V. CALLBACK CLIENTS

This allows reseller to create ANI and SMS callback client accounts. These types of files are managed
the same way Calling cards are managed.

Add Mew Lot

demo_Demol23 9/14/2005 12:00:00 AM
1

[ Add Mew | Add Clients | Changes | Export | Remowe All ]
[ Filter ] - Total Pages-[ 1] - Total Records - [ 0] - Page Size - |10 =

Clients of lot - [demo_Demol123]

mm Dialing Plan Prefix | Tariff Prefix | Dest. dialing plan prefix | Dest. tariff prefix
1

Add new | Update

Lagin |Demu:u
Password I
Tariff I Master Value = I

Dial plan prefix I - I Tariff prefix I - I
Dest, dial plan prefix Im 'I Dest, tariff prefix I 'I
Codec 1 IGT-"23 vI Codec 2 INnne - I

[ active T Recognize by H323I0

Savel Zancel |

Create alot. Lot has to be in ‘ResellerlD_LotName’ format. Example: ‘0405s5_Demo’.
Add new client by creating a Login and a password.

Select Tariff type

Activate if needed:; (tick the Active checkbox).

Click on ‘Save’ to save the pin

©00 00



VI. Global (Shared Clients)

Shared Clients enables the reseller to generate a pin that can be used for PC 2 Phone, Calling Cards,
and Callback services.

These pins are generated similar to PC2 Phone and Callback Clients.

7 ‘}, Global Clients Logged in as [ demo

demo_defew 9162005 12:00:00 &M
1

[ Add Mew | Add Clients | Changes | Export | Removwe All ]
[ Filter ] - Total Pages-[ 1 ]- Total Records -[ 0] - Page Size - |10 =

Clients of lot - [demo_defew]

m Dialing Plan Prefix | Tariff Prefix | Dest. dialing plan prefix | Dest. tariff prefix m
1

Add new

Login ||:Iem|:|12
Password {12345

Tariff Im

Dial plan prefix I - I Tariff prefix I - |
Dest. dial plan prefix |3# - I Dest. tariff prefix I - |
Codec 1 IG?23 vI Codec 2 INune - |

¥ acive T Recognize by H323I0

Savel Cancel |

Create alot. Lot has to be in ‘ResellerlD_LotName' format. Example: ‘0405s5_Demo’.
Add new client by creating a Login and a password.

Select Tariff type

Activate if needed; (tick the Active checkbox).

Click on 'Save’ to save the pin
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